 Training and Development Committee Minutes

When:  September 23, 2011 -10:00 AM

Where:  Union County College, Cranford NJ
Members present:  

Pilar Sanchez, Co-Chair

Tami Hussey, Co-chair

Teri Boyle

Carmen Ferrari
Erick Gonzales
Eric Herrera
CarolAnn Pierre-Morgan

Sharee Brend

Other committee members:  Karen Arnold, Danielle Barbee, and Alisha Pendleton.
This meeting serves as a kick-off to the 2011-12 year in NJASFAA.  Pilar reviewed the events the committee organized last year. 

Potential workshops for 2011-2012 include:  SAP, Federal Verification Training, Support Staff Workshop, Mini Novice, Best Practices, State Verification Training. 
	Date
	Subject
	Presenter

	10/28/11
	SAP
	TBD

	01/27/12
	12-13 Verification Training
	TBD

	02/03/12

02/10/12
	Support Staff
	TBD

	03/16/12
	Best Practices
	TBD

	Late April

After the conf.
	Mini Novice
	TBD

	 April/May
	State Verification
	Will Casaine’s replacement


New SAP rules go into effect in the near future, we decided to hold SAP Training on October 28, 2011 at Brookdale Community College. CarolAnn will contact Karen/Jessica at BCC to confirm availability of a room and arrange for refreshments. Anticipated attendance of 40-50 people, registration at 9:30 / training will begin at 10 AM.  CarolAnn and Erick G will man the registration table.  Carmen will print copies of evaluation and have available at the training.  Email announcement sent to NJASFAA membership by Friday October 17.  We will provide handouts to attendees.  Pilar will contact Larry about online registration. We talked about room set up, i.e. classroom, theater styles, etc.
Discussion of potential trainers/presenters:  Solicit suggestions from Executive Counsel, Erick will ask Stella James from WPU, Pilar will ask Jean Rash/Ninfa Mueller for a possible subject matter expert, contact Jeff Baker about resources available from ED.  Contact MaryBeth at Muhlenberg about presenters for the Fall Conference in November or discuss with Mike and/or Evelyn on the Government Relations Committee.  Moderator – TBA. 
Support Staff Workshop; Possible date; February 10, 2012, Brookdale CC from 9 AM – 3 PM
Contact Christine Balinsky about February 3 or 10th as a date for the workshop.  We discussed changing name of workshop and format.  We will start looking for motivational speakers.  We talked about adding games and interactive sessions.  We will plan topics that are relevant to audience, i.e. customer service, reading tax returns, communication skills.  Estimated attendance 50-60 people.  Announcement of training will specify this training is geared toward secretaries, filers, data entry and clerks. We discussed if students workers in FAO could or should be invited to attend training. We plan on including prior year attendees’ testimonies about their  experience at the Training. Also discussed raffles and gift bags for attendees.  Training start time; 9:30 AM - 3 PM.  Lunch included.  
Mini Novice;  April 2012 after Spring Conference.  Audience aimed at entry level FA Counselors/mid level staff.  Talked about changing the name of this training or workshop to make more appealing.  Possible topic was State verification 
Best Practices Workshop; Possible date- March 16 at Brookdale Community College
Topics include Gainful employment, Undocumented parents, Automatic Refunds, R2T4, IRS transcripts, Verification of Food Stamps and Child Support
Misc. discussion:  Send out announcement to NJASFAA membership to clarify audience(s) for Support Staff Workshop versus Mini Novice Training.  Find programs/agendas for 2011 FSA in NV for ideas on topics and presenters.  Obtain agenda for Fall Conference in November to not duplicate topics

State Update training – where, when, who?
Next meeting: October 28, 2011 immediately following the SAP training workshop at Brookdale CC on October 28.

Respectfully submitted,

 Sharee Brend
September 27, 2011
